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Abstract :

This study aims to détermine the extent to which administrative communication impacts decision—
making improvement at Algeria Telecom — Tébessa Unit. The research adresses the following
problem: "To what extent does administrative communication influence decision—-making improvement
at Algeria Telecom — Tébessa Unit ?" To achieve the study's objectives, a questionnaire was
Distributed to a sample of 54 individuals to collect data, which was then analyzed using the
Statistique Package for the Social Sciences (SPSS). The study found a strong corrélation Between
administrative communication and decision—making at Algeria Telecom — Tebessa Unit. The use of
administrative communication in the organisation has led to improvements in the decision—making

process, making decisions more accurate and objective.

Keywords : Administrative communication, decision—-making, Algeria Telecom.
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1.Brahim Yahiaoui, Contribution de systéme information a la prise de
décision : Cas des entreprisesde Bejaia, pour I’obtention du dipléme de
Magister, Département des sciences de gestion, Université Bejaia,2015-2016,
P12.
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(3) o @alal

Lls Nl el

Correlations
Aoyl avlayl a3 dle

Ahay) eyl Pearson Correlation 1 ,536"

Sig. (2-tailed) ,000

N 54 54
DAl das Ade  Pearson Correlation ,536" 1

Sig. (2-tailed) ,000

N 54 54

**_ Correlation is significant at the 0.01 level (2-tailed).

JsY) emall g S W sl

Reliability Statistics

Cronbach's

Alpha N of Items

724 16

S saall g S )

Reliability Statistics

Cronbach's

Alpha N of Items

,758 14
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Reliability Statistics

Cronbach's N of

Alpha

ltems

797

30

Item Statistics

Std.

Mean Deviation N
JS il ol ol oty 3.5741 1.03890 54
g
(il gall iladda’ plac | o3y 3.6852 96786 54
bl J5y
Cilgaa sill 5 Clali Y Jaas 4.0370 .80007 54
Caiall Gl & ) e,
ol G el 8l S 3.6852 1.00610 54
b oo Wle gla sall
clelaayl
Ja el sl odl sy 3.2037 1.13901 54
aiana
b Glga g5 il ) 06 3.9444 .78708 54
Losagall 3 JSLEA Jal
JS liie W) Gy 24N a4 3.5370 .98504 54

M}d\a‘)b\d‘ﬂa_
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JlaiV aie Dgra g
el el 5o,

S siaall i (e (el
i S8 (g ylaY),
Sy e Sla slaal) Jalis
CASEall agh (0 ) 2.

O e slaall b 4S L)
Salasll e gadii ¢yl pall,

Ol sall VLAY s
il slaall e J guaall,

ans) Lo 5 el 4Lyl
e Laa Y Cilgll,

GLSle ) antisl) allaiyy
BN

) 4 g KTV aalai@y)
s A,

Jlaiy) il 5 ac b
Crlalall 488 (e glaal),

& 2ol Cilagladl) i g3
il )l s
Cniall,

Al aie cpals gl 48 HLia
D),

i ol 3Ll Jsl 0
Jead) g lsayy C_u.a‘,ﬁ
Al Alas) Ja8,

alas) é Cualial) 8 gl) daas
),

2.9259

4.0370

4.1852

4.3519

4.1852

4.1296

3.8704

4.2407

4.2963

4.3519

3.6111

4.1481

3.9815

1.22631

.69941

.72876

67733

.55198

.64563

67422

.69866

.63334

.55482

.95989

.76250

.78885

100

54

54

54

54

54

54

54

54

54

54

54

54

54




Aaliall il slaall aladsinl 4.1481 .59582 54
8 Il ae L 4lady
Canliall i ll,
e e Yl a3 ) al sl 3.9815 .78885 54
Jadl (e 4o gana,
A5 8 Sl glaall pea oy 4.2593 .64968 54
SN,
Cald 5o Guanadiac o Ll 3.9630 .80007 54
Jeall lains (e pel) 81 3.7037 .86066 54
1Al Al aie
4alaia o) geay )l B 333), 3.9815 13947 54
& Sl Al A o5y 3.4259 1.02058 54
O o2l cl ) Al s 3.5926 .96189 54
Aladlly (b gall ok
O 48 JS Al Aas) 3.8148 .87035 54
A3 4,
die oyl 8l g il ML W EY) 4,1667 .66588 54
Al Blas)
Descriptive Statistics
Std.
N Mean Deviation
Juaiy) Jibug 54 41343 .36894
Ll Juasyl 54 3.7454 .62663
aelall Juatyl 54 3.4028 .63583
S8y Jlay) 54 4.1898 49985
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Valid N 54
(listwise)
Ldalaslly Lad ) Glilal) Jalas
i)
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid 3 23 42.6 42.6 42.6
] 31 57.4 57.4 100.0
Total 54 100.0 100.0
Cyad)
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid 4w 30 ¢ J8 18 33.3 33.3 33.3
40 e B A 30 o 20 37.0 37.0 70.4
o
O ) 4 40 e 14 25.9 25.9 96.3
4. 50
US4 50 (s 2 3.7 3.7 100.0
Total 54 100.0 100.0
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Jaall b dyasiy)
Frequenc Valid Cumulative
y Percent  Percent Percent

Valid <55 e S8 16 29.6 29.6 29.6

10 &0 BB N 5 e 14 25.9 25.9 55.6

Gl gh

D88 Gl 5 10 e 24 44 4 44 4 100.0

Total 54 100.0 100.0

il il sl
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig.  Statistic df Sig.

YY) oyl 101 54 .200° .962 54 .087
4
Al M) dplee 108 54 A77 .965 54 113
B

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Frequency

Histogram
10 Mean = 3 87
Stdl. Dev. = 33
M =54
g
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Correlations

G M ddee pail) Jluy W Jual) pall Jladlyl Y Jlas)

B J L x| et
Pearson Gl A Alee 1,000 412 ,392 220 ,343
Correlation o
Juaiy) 412 1,000 171 ,092 ,435
Ll Juasy ,392 71 1,000 ,443 ,010
seliall Juasy) ,220 ,092 443 1,000 -,123
S8 Jlaly) ,343 ,435 ,010 -,123 1,000
Sig. (1-tailed) @ 3 e ,001 ,002 ,055 ,006
BB
Juaiyl ,001 ,108 ,294 ,001
Ll Juasy ,002 ,108 ,000 470
seliall Juasl) ,055 ,254 ,000 ,188
S8 Jlaly) ,006 ,001 470 ,188
N G383 ddee 54 54 54 54 54
BB
Juanyl il 54 54 54 54 54
L) Juast) 54 54 54 54 54
selall Jaiy) 54 54 54 54 54
S8 Juaiy) 54 54 54 54 54

Model Summary®

105



R Adjusted R Std. Error of
Model R Square Square the Estimate

1 ,5702 ,325 ,270 ,33526

a. Predictors: (Constant), el Juail) 81 Juail)
Juasyl Jilus aelall Juanyl

b. Dependent Variable: ) &l il 4l

ANOVA-?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 2,656 4 ,664 5,908 ,001Pb
n
Residual 5,507 49 ,112
Total 8,164 53

a. Dependent Variable: ,_dl dasl dulee

b. Predictors: (Constant), ,scball Juai¥) Ll Juaiyl | a8y Juasyl
Juay) Jila

Coefficients?

Standardi
zed
Unstandardized Coefficien
Coefficients ts Correlations
Std. Zero-
Model B Error Beta t Sig. order Partial Part
1 (Constan 1,143 ,608 1,882 ,001

t)
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<Y Jilg ,261 ,142 245 1,843 ,000 412 ,255 ,216
Jla
Al Juasy) ,192 ,083 ,307 2,322 ,024 ,392 ,315 272
L
JIJlasyl ,056 ,082 ,091 ,686 ,042 ,220 ,098 ,081
aolia
Y Juasy) ,192 ,104 244 1,844 ,001 ,343 ,255 ,216
a. Dependent Variable: J)_all 3 4l
Model Summary®
R Adjusted R  Std. Error of
Model R Square Square  the Estimate
1 ,1992 ,040 -,039 ,40003
a. Predictors: (Constant), ,Jesl) & 48y | _alil) 5 giwdll
Omdl | ial)
b. Dependent Variable: ) gl 3ai il
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio ,323 4 ,081 ,504 ,733°
n
Residual 7,841 49 ,160
Total 8,164 53

a. Dependent Variable: J_&ll 3 e

b. Predictors: (Constant), ol ,cuindl | Jaall & 4038 | caidail) (5 ginsal)
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Coefficients?

Standardiz
ed
Unstandardized Coefficient
Coefficients S Correlations
Zero-

Model B Std. Error Beta t Sig. order Partial Part
1 (Constan 3,767 ,309 12,200 ,000

t)

EREN] ,042 ,116 ,053 ,363 , 718 ,076 ,052 ,051

Call -,059 ,102 -130 -575 ,568 -099 -082 -,081

(P A8y ,020 ,(100 ,043 ,(199 ,008 -,072 ,028 ,028

Jazll

& sinuall ,063 ,053 ,(168 1,184 ,024 ,(153 ,(167 ,166

eailail
a. Dependent Variable: ,_dl dail dilee

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5362 ,288 274 ,33441
a. Predictors: (Constant), &,lay)_<ylasl)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,349 1 2,349 21,002 ,000°
Residual 5,815 52 112
Total 8,164 53
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a. Dependent Variable: )l dasl Al
b. Predictors: (Constant), 4. a¥)_cylasy)

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,474 ,540 2,731 ,009
Bhayl evla ,637 ,139 ,536 4,583 ,000

a. Dependent Variable: Jidl a3l dlac
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